A SCOTTISH SOJOURN

|
LEARNING with Brian O'Donovan and Robbie O'Connell
TAURS
September 13-22, 2010
Toul‘ Cost (includes a $600 tax-deductible donation to WGBH) Payment schedule:
3 $5,399 per person, including group flight Deposit due with reservation:
Economy Class on Continental $1,300 per person bY April 1, 2010*

(1 I will not be taking the group flight (ill me for the adjusted balance) | BaJance due: June 1, 2010

(1 Single Supplement: $600** *After this date, please call for availability

Enclosed is my deposit ($700 per person contribution payable to WGBH, $700 per person payable to Celtica Music & Tours):

(O Check or money order

(3 Credit card (MasterCard, Visa, or American Express):

Exp. date:

Name(s):

Address:

City: State: Zip:

Telephone: (Day) (Cell)

E-mail Address:

The airline requires the following information:

Traveler 1 Name: Date of Birth: Gender: M F
(as it appears on passport) (circle one)

Traveler 1 Passport Number: Expiration Date***: Country of Issuance:

Traveler 2 Name: Date of Birth: Gender: M F
(as it appears on passport) (circle one)

Traveler 2 Passport Number: Expiration Date***: Country of Issuance:

**Your passport must be valid for 6 months beyond date of travel.
**The tour price is based on double occupancy. If you wish to avoid single supplement costs, we will do our best to help you find a compatible
roommate. Finding a roommate is, however, ultimately your responsibility.

Room Request: Single Occupancy Double Occupancy Choose: Twin (2 beds) Double (1 bed)

Roommate: [ 1 would like a roommate but will pay the single supplement if no one is available.

The undersigned has read and understood the Terms and Conditions of the Scotand tour and the schedule of activities and events for the tour,
and accepts any risks therein. The undersigned waives, releases and holds harmless WGBH and Celtica Music & Tours and its directors, employ-
ees, and agents from any and all damage or harm to himself or herself, or to his or her property that may arise out of or in connection with the
undersigned’s participation in the event or travel to and from the event. EACH PARTICIPANT MUST SIGN.

SIGNATURE: DATE:

SIGNATURE: DATE:

Fill out this form and fax it to 617-300-1026 or return it  If you have any questions, please don’t hesitate to

with your deposit payment in the enclosed reply envelope to:  contact us at 617-300-3505. Upon receipt of this
form, a confirmation will be sent with further details

WGBH LearningTours - Scotland on travel insurance, and a balance due invoice.

One Guest Street

Boston, MA 02135

Attn: Mary Toropov



Passenger Contract - Scotland

General Terms and Conditions

Operator Agreement This agreement sets forth the terms and conditions pursuant
to which WGBH (“WGBH?”) and Celtica Music & Tours (hereinafter referred to as
“Operator”) located at 37 Beach Road, Bristol, RI 02809, in return for payment by
the passenger of the amount specified as the trip price, agrees to provide the services
and features as described in the tour brochure. Please read this agreement carefully
before sending any money.

Reservations and Payments A non-refundable deposit of $1,300.00 per person
must be received by WGBH within 10 days of booking, with balance received by
WGBH no less than 60 days prior to departure. (See reverse for schedule of payments.)
When making reservations between 30 and 60 days prior to departure, full payment
must be received by WGBH within 14 days of booking. Reservations made 30 days
or less prior to departure must be paid in full and received by WGBH within 5 days
of booking or 7 days before actual departure date, whichever comes first. In addition,
reservations made 60 days or less prior to departure date are subject to a late booking

fee of $50.00 per booking.

All checks should be made payable to Celtica Music & Tours, with the exception of
the WGBH contribution, which is payable o WGBH. All payments must clear the
passenger’s bank account for the reservation to be considered valid. Failure to comply
with the payment policy as set forth above will result in automatic cancellation of the
reservation.

Prices All prices herein are based on current rates effective January 2010 and subject
to change due to field-related increases and other rate increases established. See the
brochure for the specific features included in the package price.

Cancellations and Refunds All passengers have a right to cancel subject to the fees
outlined below. Reservations must be canceled in writing, and the date of the
cancellation, if mailed, is the date postmarked on the envelope; if faxed is the date
of the fax, and if emailed is the date of the email. Initial deposit is not refundable.
Refunds will be processed as followed: Reservations canceled prior to June 1, 2010
will incur a cancellation fee of 50% of all eligible deposits. Cancellations on or after
June 1, 2010 are 100% non-refundable.

Ticketed passengers must return unused tickets and any other negotiable vouchers
for an applicable refund to be processed. No refund will be given for any passenger
who, for any reason, does not arrive for either airline or vehicle departure. No
refund will be made for features the passenger opts not to use. Once travel begins,
any change made by a passenger is the responsibility of the passenger. Cancellation/
changes caused by accident or illness to a passenger does not constitute waiver of
applicable fees. Refunds will be processed within 90 days of receipt of cancellation
notice.

Changes There will be a $50.00 fee per passenger for any changes made within 90
days of departure, and before documents are issued. There will be a $100.00 per
passenger fee for any changes made after documents are issued. Please note that any
changes incurring additional fees charged by airlines or other vendors will be charged
in addition to the fees listed above.

Insurance Due to the cancellation restrictions and the risk of lost or damaged baggage,
we strongly recommend purchasing trip, health, accident, baggage, and cancellation
insurance. A brochure offering travel insurance will be mailed with your confirmation
letter.

Documentation United States citizens traveling on this tour are required to carry

a valid passport as proof of US citizenship. Passengers are responsible for obtaining
proper travel documents. No refund will be made for failure to carry proper proof of
citizenship which leads to denied entry onto the aircraft, or any country on the
itinerary. Passengers who are not US citizens must provide a valid passport from their
country of origin and any necessary visas.

Air Transportation Your ticket price includes air transportation from Boston’s
Logan International Airport. Add-on flights and fares are the responsibility of the
passenger.

Baggage Necither WGBH, the Operator nor their agents shall be responsible for
delay, loss, or damage to passenger’s baggage. Air carrier’s liability and limitations
apply as outlined on the passenger’s ticket.

Responsibility of Operator Operator, as the principal, arranged with airlines,
hotels, and other suppliers to provide you with services. Each passenger agrees not
to hold Operator or WGBH liable, in the absence of Operator’s negligence, for any
loss, act, or omission, whether negligent or otherwise, of any person or company
which does not provide goods or services for the tour. Operator and WGBH shall

have no liability to the passenger for the quality of services at, and the condition or
cleanliness of accommodations, or for any transportation delay, or interruption of
tour caused by any event preventing safe performance of charter party, including

but not limited to liability for inconvenience, shortened vacation time, additional
expense, or any other kind of damage. Neither Operator nor WGBH will not be
responsible for government actions, weather, mechanical breakdowns, acts of God, or
other circumstances beyond procedures, and the amenities/compensation, if any, to
be offered to a passenger. The passenger may engage in various activities including,
but not limited to, swimming, traveling, hiking, climbing, and others, and
passengers are hereby notified that these activities may be dangerous and participation
in such activities by passenger shall be at passenger’s own risk and Operator and
WGBH shall not be liable for any injuries sustained by passenger, which arise out of
passenger engaging in such activities.

Limitations Operator and WGBH reserve the right to decline or reject any passenger
for the tour at any time. The air carrier, other services providers, and Operator
reserve the right to substitute aircraft, vehicles, and accommodations without penalty.

Major Change A major change shall be defined as only the following event: Price
increase exceeding 25% of the trip price occurring 90 days or less before departure,
in which event Operator shall notify passengers within 7 days after knowing of

such change. If the Operator first knows of a major change less than 10 days before
scheduled departure, the Operator will advise passengers as soon as possible. Within
7 days of receiving a pre-departure notification of a major change, but in no event
later than the departure date, the passenger may cancel and receive full refund. Upon
a post-departure notification of a major change, a passenger who rejects such major
change will be refunded the portion of payments allocated to the services not used.

The Operator may not cancel the tour less than 30 days before the scheduled
departure, except for circumstances that make it physically impossible to perform the
chartered trip. If the tour is canceled 10 days or more before the scheduled departure
by the Operator or the air line, the Operator will notify the participants as soon as
possible. If the tour is canceled less than 10 days before departure for circumstances
that make it physically impossible to perform the tour, the Operator will notify the
passengers as soon as possible. If the tour is canceled, a full refund will be made to
the passengers. Acceptance of a refund constitutes a waiver of any and all further claims

by passengers upon the Operator and WGBH.

Force Majeur In the case of any event not caused by the fault of the Operator or
WGBH preventing the safe performance of this tour occurring before the embarkation
of the passengers, the Operator and WGBH are entitled (giving as much notice as
possible to the charterers) to cancel or terminate the tour, reimbursing the passengers
with any sums already paid hereunder. In the case of such an event preventing the
safe performance or continuance of the tour occurring after the embarkation of the
passengers, the Operator and WGBH are entitled to terminate the tour, without
further liability on their part.

Law Applicable The agreement between Operator, WGBH, and passengers is
governed by the laws of the Commonwealth of Massachusetts.

Items Not Included Unless specified the following items are not included in the
price of the tour: beverages, laundry, lunches and snacks, additional land tours, tips
to airport baggage handlers, and other items and services of a personal nature.

Inoculations and Vaccinations Currently, US citizens do not require inoculations
or vaccinations to the intended destination. Citizens of other countries should check
with Operator directly.

General Conditions of Carriage Passenger agrees and understands that the ticket
the passenger will receive for the tour is not transferable. The ticket must be carefully
kept by the passenger to justify passenger’s right to the tour and must be exhibited to
Operator. The aircraft and vehicle owners shall not be liable in any capacity for loss
or damage to cash money, documents, jewelry, precious stones or objects. By becom-
ing a member of the tour, passenger waives any claim against the Operator and
WGBH for any damages to or loss of property, or any injury to or death of persons
due to any act of negligence of any airline, hotel, or any other persons rendering

any of the services and accommodations included in the itinerary. Operator and
WGBH shall not be responsible for any delays, substitution of equipment, or any act or
omission whatsoever by any air or surface carrier, its agents, servants, and employees.
Passenger, by becoming a member of the tour, waives any claim arising therefrom.

While no deviations from the printed itinerary are anticipated, the right is reserved
to make changes in the itinerary with or without notice where deemed necessary.
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